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[Abstract] Obijective
Methods
on structure—process—result quality structure mode, and two rounds of expert consultation are carried out by Delphi

method. Results

To establish nursing quality evaluation index system for Health Management Center.

The final determination of nursing quality evaluation index system of health management center is based

The effective recovery rates of the two rounds of expert correspondence questionnaire were 100.
0% , and the coefficient of expert authority was 0. 90 and 0. 92 respectively. The weight of each index was assigned
by analytic hierarchy process ( AHP), and all of them passed the consistency test (CR < 0.1) . The evaluation
indexes of nursing quality for Health Management Center included 3 primary indexes, 11 secondary indexes and 41
tertiary indexes. Conclusions  The building of nursing quality evaluation system index for Health Management
Center is scientific and rigorous, which can provide scientific and objective guidance for nursing management.

[ Key words] Health management center; Nursing quality; Delphi method; Evaluation index.
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Tab. 1 nursing quality evaluation index system for Health Management Center (X + )

ity RN (4)) SRR WE HERE
I 5tyfia 5.00 0.000 0.335 0.335
T -1 A R i 4.80 +0.63 0.132 0.326 0.109
I -1-19 L REHA R L 4.90 031 0.065 0.500 0.054
[ -1-24P 8 R L 4.90 +0.31 0.065 0.500 0.054
[ 2¥ 1% i 5.00 0.000 0.340 0.114
T -2- 144G DX Sl AR 14 51 S 6 4.90+0.31 0.065 0.143 0.016
I -2-1ff R AR 4.90+0.31 0.065 0.143 0.016
I 232Kz e % 4.80 +0.63 0.132 0.140 0.016
I 2-42 82 5E 1% 5.00 0.000 0.146 0.017
I -2-5[F B ARG R4 R 470 +0.67 0.143 0.137 0.016
I -2-61KKFR IR TEATR 5.00 0.000 0.146 0.017
T -2-7RAG 3858 (— =0k 5.00 0.000 0.146 0.017
I -3 %b 4 4.90 +0.31 0.065 0.333 0.112
I 3-14r ISR AR 4.90+0.31 0.065 0.249 0.028
I 324 P AL A 2R 4.90+0.31 0.065 0.249 0.028
I 333 HRK AR E AR R 5.00 0.000 0.254 0.028
I 3-44 2B E R RE AR 4.90+0.31 0.065 0.249 0.028
I 5.00 0.000 0.336 0.336
I - 1446124 4.80+0.42 0.088 0.164 0.055
IT - 1- VR R 28 2 45 0 2 4.90 +0.31 0.065 0.336 0.019
I -1- 26K 2 1IE B R 5.00 0.000 0.342 0.019
T - 1-3 4465 35 ARG A 157 i [ 470 +0.67 0.143 0.322 0.018
M-2fF B RGEICE 5.00 0.000 0.171 0.057
I -2- 1446 3 B 015 8. VE e LE A 470 +0.48 0.102 0.321 0.018
I -2- 24K 4518 5 A IEH 4.90+0.31 0.065 0.336 0.019
I -2-3{4K5 15 8 R G574 % 5.00 0.000 0.342 0.020
IT -3 AG B 4.80+0.42 0.088 0.164 0.055
T -3-RIMZEH FEE % 4.80 + 0.42 0.088 0.333 0.018
I -3-2FR A IE SR AE Bk ik A 1 % 4.80 + 0.42 0.088 0.333 0.018
I -3-3F Rk A A R BB TR 4.80 + 0.42 0.088 0.333 0.018
1T -4 &R 4.80 +0.63 0.131 0.164 0.055
T -4- 12 M5 B T2 5.00 0.000 0.260 0.014
T -4- 20485 AR AR B 1 50 TR 4.90+0.32 0.065 0.255 0.014
T -4-3 R AR PIE R i 2 4.80+0.42 0.088 0.202 0.011
1T -4-4 = B Ge F il A A% % 470 +0.67 0.143 0.322 0.018
I -S{AAG R 25 B 4.90 +0.32 0.065 0.168 0.056
I -5- 1Ak i 15 S 3% R 5.00 0.000 0.210 0.012
I -5-2 4k i 15 IE 2R 4.80+0.42 0.088 0.202 0.011
11 -5-3% 7 BUAS ARG 412 45 et 1] 4.80 + 0.42 0.088 0.202 0.011
T -5-444K6 1= FE AR A PA TR 4.80+0.42 0.088 0.202 0.011
1T -5-5 A 5 & HCE R % 4.60+0.97 0.210 0.193 0.010
1T -6fa B H 5 1) 4.90 +0.32 0.065 0.168 0.056
1T -6- 1@ ER 0 E A 5 L 4.90+0.32 0.065 0.245 0.014
I -6-24gHRE R i HE 5.00 0.000 0.254 0.014
11 -6-3 # WLE I B R A AR 5.00 0.000 0.254 0.014
I -6-4 1K 5 KT 4.80+0.42 0.088 0.244 0.013
|| B iy s 5.00 0.000 0.329 0.329
-1 BT 4.90 +0.32 0.065 0.527 0.173
T - 1- 1ARAG 3 7 4.90+0.32 0.065 0.495 0.086
T - 124G B A e = T AR 5.00 0.000 0.505 0.088
-2 FEAS K =R 4.80 + 0.42 0.088 0.244 0.013
I-2-1 83 e A= 2R 4.80 + 0.63 0.131 0.245 0.038
T -2-2 ARG 331 P 2 26 5.00 0.000 0.255 0.039
T -2-3PARAG I A5 46 2 26 4.80 +0.63 0.131 0.245 0.038
T -2- 444k e b B A S BER 5.00 0.000 0.255 0.039
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